
The Beatles Story Ref: 110
School Risk Assessment
May 2010 – May 2011









[image: image1.png]BEATLES

STORY

/VERPO°





Exhibition

Foyer and Shop Areas
Maintaining Public Access and Egress

Parties / Groups Visiting the Exhibition
Discovery & Chillout zone


Fire Risk Assessment

RISK ASSESSMENT

	Location:
	The Beatles Story
	Risk Assessment Team:
	John Clarke & Louise Collier
	Date of assessment:
	May 2010

	Task:
	Exhibition
	Review date:
	May 2011


	Hazards:
	

	· Information signs, shelves, mirrors, lights and any fixtures or fittings falling from walls, ceilings

	· Televisions falling out of brackets and speakers falling

	· Glass cabinets falling through and or smashing

	· Visitors and staff tripping on flagstones, steps and stairs or loose cables.

	· People entering restricted areas

	· Children running, playing and damaging the exhibition

	· People with epilepsy entering the strobe lighting area of the exhibition or camera flashing 

· Unsafe electrical equipment in the exhibition.


	Who is at risk?
	The Beatles Story employees, contractors, and members of the public


	Existing Controls:

	· All fittings are inspected by staff on a regular basis to ensure they are secure.  Loose fittings are reported to Operations who will arrange for maintenance work to e carried out.  A maintenance plan is in place.

	· Areas that are paved are well lit and all steps are highlighted with a painted strip across the riser.  A handrail is also provided.

· Suitable access is provided for disabled people, ramps are provided with suitable lighting.

	· Barriers are erected in front of each exhibit, and rope guards are also utilised and cameras are in action in each area.  Camera feeds lead to the Security Office where security team members can watch visitors and monitor displays.

	· Staff and security make regular inspections throughout the exhibit.

	· “Do not enter” and “staff only” signs are placed on doors were the pubic should not enter, such as staff welfare.  These areas are kept locked for security.

	· Children must have a parent or guardian with them before they are admitted.

· Children in school parties who have epilepsy will enter the exhibition at their own risk as strobe lighting cannot be switched off.
· All people found to be damaging the exhibition in any way will be asked to leave by security.

	· Prior to the particular area a sign has been erected warning all visitors of the strobe lighting in the area they are about to enter.  The strobe lighting is not on all of the time but does run in sync with the programme.
· All portable electrical equipment in use at The Beatles Story is inspected in accordance with the code of practice for in service electrical equipment as published by the Institute of Electrical Engineers.  A record of these inspections is kept in the office.


	No.
	Item
	Expected by
	Signed off

	3
	Ensure that parents and schools are aware of the strobe lighting.
	Continuously
	


	Signed, Lead Assessor:
	John Clarke
	Signed, Dept. Manager:
	Louise Collier


	Reference number:
	102
	This doc. supersedes:
	002
	This doc. Is superseded by:
	


RISK ASSESSMENT

	Location:
	The Beatles Story
	Risk Assessment Team:
	John Clarke & Louise Collier
	Date of assessment:
	May 2010

	Task:
	Foyer and Shop Areas
	Review date:
	May 2011


	Hazards:
	

	· Slipping on floor due to rain, snow or cleaning

	· Lights and fittings, pictures or posters falling from the walls and ceilings

	· Electrocution and electrical equipment overheating

	· Aggressive customers

	· Tripping on wires or cables

· Theft from vending machines or shop

· Toppling magazine racks
· Heat

	


	Who is at risk?
	The Beatles Story employees, contractors and members of the public


	Existing Controls:

	· Cleaners and staff erect warning signs when the floor is wet

	· Specialist sub-contractors maintain all electrical equipment inline with the Institute of Electrical Engineers Code of Practice

	· All fittings are inspected by staff on a regular basis to ensure they are secure.  Loose fittings are reported to Operations to be added to the maintenance list.

	· Dilute ventilation is provided within the building and when necessary fans are erected to circulate air.

	· Security personnel always have a presence at the front desk / cash till area

	· Staff are trained in dealing with aggressive customers and do not let the situation get out of hand before asking the person to leave the premises or security and or police are called

	· All cables are taped or secured to the floor.  Higher cables are located in cable trays running above head height

· A security alarm is located at the exhibition / shop access and egress.  The alarm will sound if gifts are taken from the premises that are not paid for.

· All vending machines are alarmed by the vending company.

· Magazine stands are never overfilled.  All magazines are topped up daily to ensure an equal balance to the stand.


	Additional Controls required:

	No.
	Item
	Duty Holder
	Expected by
	Signed off

	1
	Ensure all portable appliances tests are recorded
	Operations
	Annually
	Louise collier

	2
	Ensure all defects or loose fitting are maintained and included with the maintenance program
	Operations
	Regularly
	Louise collier

	3
	Ensure new personnel undergo aggressive person training and read the current procedure on this
	HR
	On induction
	

	5
	Remove damaged display stands
	Operations
	
	Louise Collier


	Signed, Lead Assessor:
	John Clarke
	Signed, Dept. Manager:
	Louise Collier


RISK ASSESSMENT

	Location:
	The Beatles Story
	Risk Assessment Team:
	John Clarke & Louise Collier
	Date of assessment:
	May 2010

	Task:
	Maintaining Public Access and Egress
	Review date:
	May 2011


	Hazards:
	

	· Visitors injuring themselves while gaining access

	· Falling objects striking visitors

	· Employees, Visitors and others falling down the stairs before the main entrance

	· Disabled people or elderly who cant walk or manage the stairs


	Who is at risk?
	The Beatles Story employees,  contractors and members of the public


	Existing Controls:

	· The entrance is cleared of rubbish daily

	· Handrails are provided on the staircase leading to the main entrance and a secure rail is fixed through the centre.

· The entrance to the Beatles Story is well lit and is typically only open in daylight hours however steps remain accessible during the evening.

	· Emergency exits and routes and railing are inspected regularly by all staff throughout each day.  Objects blocking routes or doorways are removed immediately.

	· Any defective equipment including lights are maintained, removed or replaced by operations who ensure that maintenance is carried out as soon as possible.

	· Memorabilia and gifts are inspected to ensure they are secure.  This includes leaflet and magazines stands to ensure the weight is evenly balanced so not to topple.

	· Visitors are asked not to touch the exhibits.  Security watches the recordings of all cameras in the exhibition and if necessary speaks to visitors if they repeatedly touch the exhibits.

· 2 lifts are located at ground level that can lower people to the basement level.  Under no circumstance are the disabled or elderly exposed to excessive gaps or could fall from this height when the lift is operational.

· Only trained personnel may operate the lift.


	Additional Controls required:

	No.
	Item
	Duty Holder
	Expected by
	Signed off

	1
	Encourage people to move to the next exhibit once each is finished to ensure continuous 
	
	
	

	
	movement through the exhibition
	Exhibit staff
	Daily
	GSM

	
	
	
	
	


	Signed, Lead Assessor:
	John Clarke
	Signed, Dept. Manager:
	Louise Collier


	Reference number:
	106
	This doc. supersedes:
	106 January 2002
	This doc. Is superseded by:
	


RISK ASSESSMENT

	Location:
	The Beatles Story
	Risk Assessment Team:
	John Clarke  & Louise Collier
	Date of assessment:
	May 2010

	Task:
	Parties / Groups Visiting the Exhibition
	Review date:
	May 2011


	Hazards:
	

	· Poor access for disabled visitors

	· Group members misbehaving causing damage and upset to others and the exhibit

	· Injury to members of the group

	· Members of the group not knowing what to do in case of an emergency, i.e. when the alarm sounds

	· Children or members of the group getting lost

	· Visitors tripping and or slipping


	Who is at risk?
	The Beatles Story employees, other workers and members of the public


	Existing Controls:

	· A wheelchair access lift is used to enter the building and the exhibition is open plan.  We advise people with other disabilities bring a guide with them – the guide is admitted free of charge.

	· Ramps are located throughout the exhibition wherever stairs are located.

	· We expect that guardians of groups space themselves at the front middle and back of the group to help prevent misbehaviour and to ensure that the group move together through the exhibition.

	· Staff regularly inspects the exhibition to check on groups; also security can monitor a group’s progress through the exhibition via the CCTV system.

	· All exhibits are cordoned off to prevent the public from touching the exhibits.

	· There is always a first aider on site and is alerted to any emergency situation

	· If the alarm sounds staff respond by instigating immediate evacuation as we are located in the basement this is a necessity. 

	· All paved or cobbled areas are well lit with a clear route denoted, all steps are highlighted with white paint and handrails are provided

	· Staff erect warning signs when a floor becomes wet through cleaning, spillage or weather


	Additional Controls required:

	No.
	Item
	Duty Holder
	Expected by
	Signed off

	1
	Ensure the Beatles Story take a lead contact name in case of any emergencies that might occur.
	Group bookings officer
	Continuously
	Charlie Martin

	
	
	
	
	


	Signed, Lead Assessor:
	John Clarke
	Signed, Dept. Manager:
	Louise Collier


Risk Assessment Form

	Assessment: Discovery & Chillout zones

Ref: 117

	By: Louise Collier & Shelley  Ruck

	Date: 16th June 2010


Review by: 16th June 2011


	
	
	
	

	
	Ref
	Task/Procedure
	Hazards
	Persons in danger
	Potential Harm
	Existing Safe Systems/ Controls 

References
	Existing

L x S = R
	Suggested Safe Systems Required and Actions
	Complete

L x S = R

	
	1


	Discovery and Chillout zones: general space


	Crushing:

People restricted in a small area may cause crushing at busy times.
	Pupils/

Teachers
	Falls/

Trips
	Door locked to restrict entry at busy times.

Children told where to stand/sit & form a queue with teacher cooperation.

Maximum people allowed in one area procedure in place.


	2
	2
	L
	No further measures
	
	
	

	
	2
	Magnetic door lock not releasing.


	People trapped.

Trapped fingers.
	Staff

Children

Teachers

Customers
	Panic resulting in injuries


	Lock mechanism regularly checked by maintenance Supervisor.

Manual override facility in place

Entrance door does not lock and can be used in case of emergencies
	2
	1
	L
	No further measures
	
	
	

	
	3


	Piano application


	Slips and trips


	Children


	Injury
	Supervised by staff. 

Teacher participation 


	2
	2
	L
	Apply Non slip sealant application to floor and ensure it is regularly maintained.


	
	
	

	
	4


	Bad behaviour 


	Harm to others


	Other children

Other visitors
	Injury 

Cuts
	Teacher supervision

Staff supervision
	3
	2
	M
	Standards expected from school groups to be clearly defined during group booking process.
	1
	2
	L


	
	5
	Drinking water provision

Water Cooler
	Water

Spillage.


	Staff

Customers

Children
	Slip and fall resulting in injury
	Staff monitoring

Cleaner on site.  

Hazard signs immediately put out if a spillage occurs

Controlled usage.
	3
	3
	M
	Relocate the water cooler  to the Chillout zone as it has a non slip floor
	2
	3
	L

	
	6
	Lighting Levels


	Healthcare
	Staff
	Poor eyesight 
	Regular breaks away from area
	2
	2
	L
	Review lighting type and levels


	
	
	

	
	7
	Over Heating


	Exhaustion 

Fainting
	Staff

Customers

Children
	A fall may cause injury

Headaches

Sickness
	Water provided 

Extra fans strategically placed by applications

Thermometer measuring temperatures at set intervals throughout the day.

Maximum people allowed in one area procedure in place to minimise body heat emitted.


	3
	2
	L
	Review Air flow into discovery zone.  

Introduce further coolant measure i.e. portable air con unit: where possible
	
	
	

	
	
	Flashing lights
	Flashing lights may trigger epileptic reaction.
	Customers/Pupils/ Teachers
	Strobe lighting, epilepsy
	Advise customers before entering the area.

Sign by entrance to the ride.

Monitoring by staff.


	4
	2
	M
	No further measures.
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	8
	Art Table


	Falling off stools

Cupboard doors
	Children
	Trivial 

Injury such as cuts & bruises

Major injury such as broken bones
	Children always supervised by staff.

Limited number of children allowed around the Art Area


	2
	2
	L
	Introduce a How to behave verbal ‘brief’ to users of the area before session starts  
	1
	2
	L



	
	9
	NEMS Area

 
	Trapped fingers


	Staff

Children

Customers


	Shock

Bruising
	Cupboards kept shut

Supervised by staff at all times


	2
	2
	L
	Install Child safety protection on doors
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	10
	Chillout Zone: Fixtures/fittings coat rails/hooks
	Collision
	Staff

Customers

Children
	Trivial injury

Cuts or bruises
	Careful management of flow during egress
	2
	2
	L
	Cordon off coat area with barriers when Chillout zone in use.
	1
	2
	L

	
	11
	Hygiene awareness Chillout zone dining
	Harmful bacteria
	Staff  children

Teachers

Cleaning staff
	Illness /vomiting

Or more serious such as salmonella
	Refuse areas provided.

Sanitisation of furniture by on site cleaner after each group visit.

Regular deep clean of floor surface
	2
	3
	L
	Advise and Encourage personal hygiene amongst school group: display poster’s ‘ tidy your litter/wash your hands etc


	
	
	

	
	12
	Chillout zone: Dining


	Pest/insects/fruit flies attracted by left over food.
	Staff  children

Teachers

Cleaning staff
	Possible bites and infection.

Sickness sores.
	Keep refuse areas clean, sanitised and tidy.
Cleaner disposes food bags immediately after a group visit

Pest control preventive maintenance contract in place
	2
	2
	L
	No Further measures
	
	
	


Guidance Notes for Assessors

	Key:
	H
=
High Risk
	Intolerable area.  Risks cannot be justified; immediate action needs to be taken.

	
	M=
Medium Risk
	Uncertain area.  Actions to be taken to control the risks to as low a level as is reasonably practicable

	
	L
=
Low Risk
	Tolerable area.  Further actions may not be required, but can be taken to keep the risk low.  In particular, monitoring will probably be required to ensure that the control measures are working


	Severity
	Likelihood
	Likelihood grading
	Severity grading

	
	
	5
	4
	3
	2
	1
	1
Very remote/Improbable
	1.
Trivial injury

	
	5
	H
	H
	H
	M
	L
	2.
Unlikely but Possible
	2.
Minor injury

	
	4
	H
	H
	M
	M
	L
	3.
Foreseeable that it could occur
	3.
Major injury 

	
	3
	H
	M
	M
	L
	L
	4.
Likely to occur
	4.
Severe injury 

	
	2
	M
	M
	L
	L
	L
	5.
Inevitable/has been known to happen
	5.
Death

	
	1
	L
	L
	L
	L
	L
	


FIRE RISK ASSESSMENT
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Britannia Vaults

Albert Dock

Liverpool

L3 4AD

Tel:
0151 709 1963

Fax:
0151 708 0039

Web:  www.beatlesstory.com

Prepared for:

The Beatles Story

Prepared by:

John Clarke & Louise Collier 

 Courtly health & Safety advisors

31st May 2010
Review: 31st May 2011
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Fire Risk Assessment

Employers name:

The Beatles Story

Employers address:

Britannia Vaults

Albert Dock

Liverpool

L3 4AD

Date of Assessment:
31st May 2010. 

John Clarke & Louise Collier of the Beatles Story Limited has carried out this fire risk assessment on the instruction of Jerry Goldman of The Beatles Story. Any comments made in this assessment relate only to the above location.

The landlord of the building is Albert Dock Ltd.

The purpose of the assessment is to fulfil the requirements of legislation made under the Health and Safety at Work Act 1974 including the following regulations:

· Fire Precautions (Workplace) Regulation 1997

· The Management of Health and Safety at Work Regulations 1999

· Fire Precautions (Factories, Offices, Shops and Railway Premises) Order 1989

Identification of Hazards

People at Risk

· The Beatles Story employees

· Cleaners

· Contractors working on site.

· Visitors to the office and exhibition.

· Other companies within the same building.

· Neighbouring premises and their workers or visitors.

· People making deliveries or collection from the building.

Sources of Ignition

· Faulty electrical equipment

· All portable electrical equipment is tested in accordance with the Institute of Electrical Engineers Approved Code of Practice for the Inspection of In-service Electrical Equipment. 

· Carelessly discarded cigarettes

· A designated smoking area is not provided and employees must exit the building before smoking.  

Sources of Fuel

· Waste packaging or other class ‘A’ combustible material such as paper records. 

· Exhibits including clothing, wooden sets, and other combustible items.

· Flammable cleaning liquid. 

· Waste paper in bins in the office area, post and file room and waiting for removal on a daily basis.


· Office furniture and fittings such as desks.

Sources of oxygen.

· The main source of oxygen for a fire is the air around us. In an enclosed building this is provided by the ventilation system in use.

Work Processes

· Removal of office waste

· Use of portable electrical equipment

· Setting up exhibits within the exhibition

People at Significant Risk in Case of Fire

· People working in offices.

· Visitors to the exhibition unaware of the fire procedure.

· Disabled visitors.

· Cleaners working of an evening.

Evaluation of the Risks

Means of escape

The overall fire risk for these premises is considered to be ‘normal’ as indicated in published guidance.
  

· When the premises are occupied, all final exit doors can to be easily and immediately opened.

· All passageways and routes which form part of escape routes are to be kept free from obstructions.  

· To ensure a suitable standard of housekeeping is maintained a safety tour takes place every day by security.

· The fire marshals will regularly inspect the working environment.

· All self-closing fire doors are to close fully onto the rebate of the doorframe.

· All self-closing devices are maintained in good working order.

· No fire doors are to be wedged in an open position.

· To steadily walk the maximum travel distance from any workplace to an exit would take less than one minute.

· This is ensured by the distribution exits. 

· Throughout the exhibition exits are clearly marked and assembly points are easily found.

· In the event of disabled people visiting the premises, these will remain in the refuge area of the of the emergency fire exit passageways to ensure the fire brigade can find them.

· The assembly points are clearly defined by the building landlord.

· All employees will aid visitors to the nearest emergency exit without putting their own lives at risk.

Means of giving warning in the event of fire

· The premises are provided with a system for raising the alarm in the event of a fire.  This is a break glass call system linked to the full building maintained by ADT.

· Sirens are located throughout the exhibition building

· Personnel within the premises will ensure that they evacuate immediately once the siren sounds.

Fire Safety Signs

· All final exit doors and escape routes are clearly signed.  

· The signs fixed at final exit doors depict the ‘running man’ symbol.

· Basic fire action notices can be found at the office egress and on each emergency exit found within the exhibition.

Fire Fighting Equipment

· Suitable fire extinguishers are provided throughout the building.

· Suitable fire extinguishers are provided within the office.

· All fire extinguishers are wall mounted on secure brackets or on stands.

· All fire extinguishers are freely available, visible and unobstructed.

· All fire fighting equipment complies with BS EN 3 1996.

· The results of the testing and inspection of the fire fighting equipment are recorded on labels fixed onto the appliance.

· All fire fighting equipment is serviced annually by a specialist contractor.  These are competent to carry out the servicing of the equipment at The Beatles Story.

· Next service is due July 2011.

· Members of staff have received training in the use of fire fighting equipment.

Significant Findings

1. Portable Appliance testing takes place however not all portable equipment was tested in the previous schedule.  From September 2006 it’s intended to test all items.

2. There is a fire procedure for the exhibition.

3. The Site Manager of the Albert Dock Company organises a weekly fire alarm testing facility (break glass)

4. The Beatles Story have evacuations regularly due to other businesses in Britannia Pavillion

Remedial Action

1. Fire extinguishers are to be serviced by a reputable and competent contractor yearly.

2. Portable appliance testing must be completed by a reputable competent technician.  They must ensure all portable appliances are tested.

3. All paper must be stored away from all heat sources and off the floor.

4. The fire marshal shall request a copy of the Fire Certificate from the Landlord.

Please note: Strobe lighting is used in 3 areas of the exhibition, ‘Abbey Rd Studio’ 


‘American Invasion’ and ‘Yellow Submarine’.











� This applies to the building landlord as more than 12 people are at work at any one time.  In addition more than 10 people could be working in other places than the ground floor.  This does not apply to The Beatles Story.


� Fire Safety, An employers guide, issued by the Home Office, the Scottish Executive, the Department of the Environment (Northern Ireland) and the Health and Safety Executive.





