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ABOUT US: 

The award-winning the Beatles Story is the world's largest permanent exhibition purely devoted to 

the lives and times of The Beatles. Located in the Fab Four’s hometown of Liverpool on the stunning 

UNESCO World heritage site at the Albert Dock, the Beatles Story takes visitors on an atmospheric 

journey through the lives, times, culture and music of the world’s greatest band. 

Go on a magical history tour and see how four young lads from Liverpool were propelled to the dizzy 

heights of worldwide fame and fortune to become the greatest band of all time.  Visitors to the 

attraction will take a personal journey from the Fab Four’s Liverpool childhood, through the early days 

of the band, to world domination and on to their solo careers. Find out how they met, go behind the 

scenes at the famous Abbey Road Studios and take an underwater trip on the Yellow Submarine. 

Experience first-hand the place where it all started by hanging out at the Casbah Coffee Club and 

explore a stunning exact replica of the Cavern Club. With a rolling programme of special exhibitions, 

visitors can return time and time again and always discover something new. 

Listen to the Beatles Story unfold through a 'Living History' audio guide available in ten different 

languages and beautifully narrated by John Lennon’s sister, Julia, with interviews with Paul McCartney, 

George Martin, Cynthia Lennon, Peter Blake and others.  The guide is available in Brazilian Portuguese, 

English, French, German, Italian, Japanese, Mandarin, Polish, Russian and Spanish. 

The Beatles Story incorporates informative displays, exclusive memorabilia, a stunning White Room 

tribute to John Lennon, a replica of the famous Cavern Club and Going Solo exhibition with an in-depth 

look at the solo careers of John, Paul, George and Ringo and a Hidden Gallery of photographs from 

Paul Berriff.  Education and family fun is also incorporated with the interactive Discovery Zone and 

finish the perfect historical experience in our Beatles Themed ‘Fab4 Café’ or browse through a 

fantastic range of products available from the ‘Fab4 Store’. 

With a range of fantastic new memorabilia including John Lennon’s New York piano, famously used 

for the ‘Walls and Bridges’ album and was the last piano John ever played featured alongside an 

exhibition of never before seen pictures of John Lennon taken by American photographer, Bob Gruen.  

Also on display is Ringo Starr’s drum kit used at the ‘Concert for George’. 

It was 50 years ago this year (2017) that recording sessions for Sgt. Pepper’s Lonely Hearts Club Band 

took place and in celebration of the album’s release, The Beatles Story has unveiled exciting new 

memorabilia.  Topping the bill is a full set of authentic Sgt. Pepper’s suits made by Noel Howard, one 

of the team who designed the original suits which adorned the album cover, instantly becoming one 

of pop music’s most recognisable outfits.  The originals, held by the individual estates, have never all 

been on show together since, making this the only set available for public viewing. The replicas were 

made using the exact measurements and materials as the originals and files charting this are on show 

alongside the suits. 

Also on display at The Beatles Story is an alternative print of the iconic album cover. It’s a little known 

fact that Sir Peter Blake shot an alternative cover and the print is one of only 100 given to senior EMI 

executives in 1987 marking the record’s 20th anniversary. 

More information can be found on our website at www.beatlesstory.com  

 

 

http://www.beatlesstory.com/
http://www.beatlesstory.com/hidden-gallery
http://www.beatlesstory.com/discovery-zone-0
http://www.beatlesstory.com/shop
http://www.beatlesstory.com/


 

 

 
 

GROUPS AND F.I.T.’s: 

The Beatles Story offers special rates for trade partners. 

GROUP PACKAGE FEATURES: 

 Special Group rates for parties of 10 or more 

 Dedicated staff to organise all aspects of your visit  

 Coach Welcome scheme at the Albert Dock 

 Group organiser/leader admitted FREE of charge 

 Coach drivers and group leaders receive a FREE hot drink in Fab4 Cafe on production of valid 

I.D. 

Groups can spend anything from 1–4 hours exploring both sites at the Beatles Story, Albert Dock and 

the Hidden Gallery at the Pier Head. 

Please note, the exhibition will be especially busy on various key dates during the year.  This means 

that we may have limited capacity to cater for your group booking, so we strongly recommend 

contacting us at least 6-8 weeks in advance of your visit. 

 

GROUP/F.I.T. RATES (up to March 2018): 

Full inclusive admission tickets cover both Beatles Story sites and can be used for up to 48 hours.  The 

rates below apply to all new FIT's and pre-booked groups (10 or more people). Terms and conditions 

apply for payment procedures and will be sent to you on booking. Please note that any group booked 

in on a Concession rate will be expected to show I.D.  

The Beatles Story Ticket (includes entry for the Beatles Story, Albert Dock and The Hidden Gallery, Pier 

Head): 

 Adult  £11.50 (standard public rate: £15.95) 

 Students £ 9.50 (standard public rate: £12.00) 

 Senior  £ 9.50 (standard public rate: £12.00) 

 Child (5-15 yrs) £ 7.00 (standard public rate: £9.50) 

 Child (under 5) FREE 

We offer increased commission levels for travel trade partners who bring in greater numbers of 

visitors to the Beatles Story.  These partners are categorised into  

 Bronze (1-2k visitors per calendar year) 

 Silver (2-4k visitors per calendar year) 

 Gold (4k visitors and over per calendar year) 

Travel Trade partners who qualify to become a Bronze, Silver or Gold partner will be notified in 

advance and their new discounted rate will be confirmed. 

Trade Rates stated above are for both groups and FIT's.  VAT/purchase tax is inclusive. 

 

 

http://www.liverpooltraveltrade.com/coach-welcome/the-liverpool-coach-welcome-scheme/


 

 

 
 

FAQs: 

GROUPS:   

To obtain trade rate, all groups must be pre-booked in advance via email: groups@beatlesstory.com 

or contact sales on 0151 709 1963 (Ext 220), fax: 0151 708 0039.  Please note, groups of 40 plus will 

be split to ensure ease of access into the exhibition.   

CHILDREN:  

Rate is applicable for 5-15 years. All children must be accompanied by an adult.  Under 5's are admitted 

free of charge.  

CONCESSIONS:    

Students over the age of 16 who present a valid Student ID card or Senior citizens with proof of age 

are eligible for the concessionary rate. 

DRIVERS, LEADERS AND CARERS:    

These will be admitted free of charge and the Beatles Story also will provide a free drink to all coach 

drivers on production of ID. 

OPENING TIMES: 

Summer (April 1 to October 31) - 09:00-19.00 (last admission 17:00) and Winter (Nov 1 to March 31) - 

10:00-18:00 (last admission 17:00).  The Beatles Story is closed to all bookings on December 25 and 

26 each year. Please note that these times are subject to changes, therefore please consult our 

website www.beatlesstory.com for any additional changes to opening times. 

ACCESSIBILITY: 

For further information on accessibility see http://www.beatlesstory.com/accessibility. 

CORPORATE/PRIVATE VIEWING: 

The Beatles Story can be hired out for private viewing or corporate events outside of our normal 

visiting hours.  Guests will have exclusive access to the whole attraction including the Cavern Club and 

White Room.  Food, beverage and entertainment options can be incorporated into tailored packages 

for corporate events.  For further details, please contact us at groups@beatlesstory.com . 

SOUVENIR GUIDES: 

Souvenir Guides are available to purchase for your group in advance and we can offer partners a 10% 

discount on advance purchases of these guides. 

FURTHER DOWNLOADS:  

 Parking:  Liverpool Coach Parking Map 

 Hotels:  Accommodation  

 Liverpool City Tourism:  Beatles Liverpool  
 Visit Liverpool: http://www.visitliverpool.com/  

For more information on travel trade packages visit www.beatlesstory.com/travel-trade  

mailto:groups@beatlesstory.com
http://www.beatlesstory.com/
http://www.beatlesstory.com/accessibility
mailto:groups@beatlesstory.com
http://media.beatlesstory.com/sites/default/files/Liverpool_Coach_Parking_Map_Up%5B1%5D_0.pdf
http://www.beatlesstory.com/accommodation
http://www.visitliverpool.com/visitor-information/itineraries?epaction=loadcms&suggesteditin=25
http://www.visitliverpool.com/
http://www.beatlesstory.com/travel-trade


 

 

 
 

COPY TEXT 

The following standard copy text can be used by trade partners for promoting the Beatles Story: 

The award-winning Beatles Story is the world's largest permanent exhibition purely devoted to the 

lives and times of The Beatles. Located in the Fab Four’s hometown of Liverpool on the stunning 

UNESCO World heritage site at the Albert Dock, the Beatles Story takes visitors on an atmospheric 

journey through the lives, times, culture and music of The Beatles. 

Join The Beatles on their journey; first conquering Liverpool, and then the world, through immersive 

recreations of key locations from the band’s career including The Casbah Club, The Cavern Club, and 

Abbey Road Studios. 

With information, imagery, memorabilia and video interviews with Paul McCartney, Ringo Starr, 

Olivia Harrison and Yoko Ono, the Beatles Story tells the story of the greatest band in the world. 

'Living History' audio guides are available in ten different languages including Mandarin, Brazilian 

Portguese, French and German and is beautifully narrated by John Lennon’s sister, Julia. 

A second site at the Pier Head also houses a collection of rare photographs documenting The 

Beatles’ 1963-4 tour.  Photographer Paul Beriff discovered these stunning pictures in his attic, where 

they had remained “hidden” for almost fifty years.  The ‘Hidden Gallery’ is an absolute must-see. 

Finish your perfect historical experience in one of two Beatles-themed Fab4 Cafés or browse through 

a fantastic range of products available from one of the Fab4 Stores. 

 

IMAGES AND LOGOS: 

Click this link to access files for logos and brand guidelines and high res images of the exhibition (inside 

and outside) for usage.  Please ensure that any images used are copyright to ‘the Beatles Story, 

Liverpool’.   

 

FOLLOW US: 

Follow all the latest information, news and updates on: 

Facebook - https://www.facebook.com/BeatlesStoryLiverpool  

Twitter - https://twitter.com/beatlesstory  

YouTube - http://www.youtube.com/user/UKBeatlesStory  

LinkedIn - www.linkedin.com/company/the-beatles-story  

 

LATEST PRESS RELEASES: 

For all the latest information on our news please visit our website at 

http://www.beatlesstory.com/news  

http://www.beatlesstory.com/logo-and-guidelines-download
https://www.facebook.com/BeatlesStoryLiverpool
https://twitter.com/beatlesstory
http://www.youtube.com/user/UKBeatlesStory
http://www.linkedin.com/company/the-beatles-story
http://www.beatlesstory.com/news


 

 

 
 

CONTACT DETAILS: 

GROUP BOOKINGS:  Email the sales team at:  groups@beatlessstory.com   Tel: +44(0)151 709 1963 

(ext 220) 

Address:  The Beatles Story, Britannia Vaults, Albert Dock, Liverpool, L3 4AD.  Tel: +44 (0)151 709 

1963.   

MEDIA:  For specific press enquiries, filming requests and further hi-res images, please contact: Dave 

Milner at davemilner@beatlesstory.com or Diane Glover at dianeglover@beatlesstory.com or call 

0151 709 1963 Ext 244. 

 

 

mailto:groups@beatlessstory.com
mailto:davemilner@beatlesstory.com
mailto:dianeglover@beatlesstory.com

