We are looking for a cheerful, enthusiastic, and active person to join our exceptional catering team at the Beatles Story in the Royal Albert Dock on a permanent basis. The Beatles Story is famous for being an immersive and vital experience for visitors, which helps boost the visitor economy in Liverpool and supports the Beatles' brand while maintaining their legacy in their hometown for future generations.

As a team member, you must have excellent customer service skills, be open to new ideas, and exceed customers' expectations by creating remarkable and unique moments that guests will cherish. 

Working in the catering department, you must be confident in upselling and maximizing sales opportunities wherever possible. You must also be diligent in reducing stock losses by minimizing waste and following the company's stock management policies. You should comply with all Food Hygiene regulations established by local government standards and follow the Beatles Story's procedures.

You should also have a willingness to learn about the Beatles' collection and history. You should have a desire to work in this industry, be a well-organized team player, ideally with experience in collections and exhibitions, able to multitask, meet deadlines, and pay close attention to detail.

Lastly, you should have a passion for the band and a willingness to share your knowledge with the team and the wider audience, ensuring that the Beatles' legacy is brought to life in new, educational, and innovative ways.

Positions available: 1x8 hour contract (4 hours a day Saturday and Sunday) Overtime opportunities available.
£10.90 per hour- Increasing to £12.00 per hour from 1st April 2024. 

To apply please send your CV and a covering letter to Amenehmousavi@beatlesstory.com

