Discovery Zone Team Member

The Beatles Story – Royal Albert Dock, Liverpool
Salary: £13.45 per hour
Contract: Permanent
Hours: 9 hours per week (6 hours on Saturdays and 3 flexible weekday hours as required to support school visits and operational needs)

Join the Team Behind Liverpool's Most Iconic Music Story

Are you enthusiastic, creative and passionate about inspiring children and families? Do you enjoy bringing learning to life through hands-on activities, storytelling and interactive experiences?
The Beatles Story is looking for a Discovery Zone Team Member to help create memorable experiences for young visitors, school groups and families in our interactive learning space at the Royal Albert Dock.
This is a fantastic opportunity to work within an award-winning visitor attraction, sharing the story of the world's most influential band while supporting educational activities, family engagement and special events.

The Role
As a Discovery Zone Team Member, you will play a key role in welcoming and engaging children, families and school groups visiting our Discovery Zone. You will support educational activities, facilitate creative experiences and help ensure our interactive exhibits are ready for visitors to enjoy.
No two days are the same. One day you may be supporting a school workshop, the next helping families explore our interactive exhibits, assisting at a children's birthday party or preparing activities for a special event.

Key Responsibilities
· Support and engage with visiting school groups during weekday educational sessions.
· Welcome and assist families visiting the Discovery Zone during weekends and school holidays.
· Set up and prepare themed craft and activity tables as directed by the Education Manager.
· Ensure interactive technology and equipment, including the piano, microphones, record player and other exhibits, are operational and ready for use.
· Support the delivery of special events, including children's birthday parties and work experience placements.
· Assist in creating engaging social media content that promotes Discovery Zone activities and events as well as The Beatles Story as a whole.
· Maintain a safe, welcoming and inclusive environment for all visitors.
· Provide excellent customer service and represent The Beatles Story in a positive and professional manner.
· Work independently when required while contributing effectively as part of a wider team.
Essential Experience
· Experience working with children and young people.
· Experience delivering excellent customer service.
Desirable Experience
· Experience using or supporting interactive technology.
· Experience supporting events or activities.
· Experience within a museum, visitor attraction, tourism or cultural environment.
Skills and Personal Attributes
We are looking for someone who is:
· Enthusiastic and positive.
· Confident and approachable.
· Creative and engaging.
· Comfortable working independently and as part of a team.
· Passionate about creating outstanding visitor experiences.
· An excellent communicator with the ability to engage people of all ages.
· Flexible, reliable and willing to support a variety of activities and events.
Benefits
· Travel Pass.
· Gym membership discount.
· Paid birthday leave after one year's service.
· The opportunity to work within one of Liverpool's most recognised and celebrated visitor attractions.
· A supportive and welcoming team environment.

If you wish to apply for the above position, please send your most recent CV and a full cover letter explaining why you feel you are the best candidate to hannahwatt@beatlesstory.com

Application deadline: 11th August 2026


